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Holiday celebration 
with poetry, song, 

and dance

continued on page 7

by Vesna Zafirovski 

 On December 1st, 2007, during 
an icy rainstorm in Chicago, 

CHICATA members held their holi-
day party at the Alliance Française de 
Chicago.  Thirty plus members and 
guests braved the inclement weather, 
traffic and cold temperatures to attend. 
Frigidity and obstacles presented by 
the weather were sharply countered by 
the warm ambiance and hospitality of 
our hostʼs salon, with its comfortable 
sofas and armchairs, cozy tables with 
decorations and the inviting piano in the 
corner.
 Tables were laid out with the deli-
cious savory and sweet goodies brought 
by attendees: from Peking duck to 
salmon salad, from devilled eggs, brie 
with imported olives, pasta salad, veg-
etable medley, mimosa salad all the way 

to tiropita, guacamole, salsa with 
chips and nuts.  
 Sweets were nothing to ig-
nore either: cheesecake, pound-
cake, cookies, nut-bars and choco-
late truffles tempted all present 
to forsake their dietary vows.  And the 
beverage bar beckoned with heartwarm-
ing wines and a variety of less potent 
libations. All in all it was a wonderful 
oasis of holiday cheer and warmth.
 Upon arrival we were greeted by 
the President of CHICATA, Mr. John 
Bukacek who organized the event with 
obvious happy anticipation and joy. 
Without any forewarning of the weather 
at the time of the planning, John ʻau-
ditioned  ̓members to participate in the 
CHICATA Talent Show Extravaganza.   
 As the weather worsened through 

the afternoon, he worried that there will 
be no show due to the snow and that 
most of the ten who agreed to perform 
would not show up.  What a pleasant 
surprise when one by one seven per-
formers came, the last to arrive being 
Marianna Buchwald, stoically bringing 
a guitar.  What dedication!
 At 8:30pm, as originally scheduled, 
everyone found a comfortable seat and 
the program began.  John opened by 
thanking everyone present for making 
the effort to join in the merrymaking 
and braving the storm.  Then he read 
a letter from a founding member, Mr. 
Arnoldo Higuero, who now lives in 
Panama.  

Bottom left: Party attendees. Upper right: 
Guitarist Marianna 
Buchwald. Middle 
right: Charles Xue 
reads. Lower right:  
Susan Hoffman sings. 
Photos on pages one 
and seven submitted 
by Vesna Zafirovski.
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Message From the President

John F. Bukacek
Sincerely,

 Warmest Best Wishes to all CHICATA members and 
their families for a wonderful holiday season and 
a very happy year in 2008!  CHICATA members 
had a fantastic International Holiday Potluck Party 
on December 1 at the Alliance Française.  Though 
there was a winter storm that day, over 20 members 

and family attended the party, and we all enjoyed a CHICATA Talent show.  
Please see Vesna Zafirovskiʼs article for details.

 As we enter a new year, I would like to thank the members of the Executive 
Committee and all other volunteers for their hard work and dedication.  The 
volunteers who work behind the scenes are the unsung heroes of CHICATA.  
Special thanks to Floriana Bivona Lockner and Yves Lassere, who handle 
the CHICATA post office box; Arnoldo Higuero, who until recently, handing 
the CHICATA telephone line; Aleza Ochoa and Cecilia Davila, who helped 
with the Holiday Party; Aleza Ochoa, Anna Brown, and Adrienne Allen, who 
have helped with refreshments at programs; Victor Diaz, Victoria Diaz, and 
Alicia Marshall, who served on the Nominating Committee.

 The high points of 2007 were the Caxton Club Symposium and the 
completion of the new web site.  CHICATA was a supporter of the Caxton 
Club Symposium held on March 31, 2007.  The topic was “Remodeling the 
Tower of Babel: The Translatorʼs Role in a Shrinking World.”  The sessions 
were wonderful and very thought-provoking.  Our new web site has been 
completed by Pippin Michelli, making it more dynamic, with a searchable 
online directory, and online payment is now available through PayPal.

 CHICATA relies on volunteers for all of our activities.  I will 
be asking for more volunteers for the coming year!  We will need a 
Nominating Committee as well as a Conference Planning Committee. 

 The CHICATA Executive Committee always welcomes suggestions 
from members on program topics, speakers, and venues.  We also need 
volunteers to help with publicity and with special projects.  We are open to 
suggestions from our members on how we can make  CHICATA an even 
better organization!
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Present: John Bukacek (President),  
Patrizia Leoni (VP for Programs), Vojin 
Drenovac (VP for Membership), Karin 
Bauchrowitz (past VP for Membership), 
Yves Lassere (Treasurer), Chun-yen 
ʻSpring  ̓Stillman (Secretary).

Absent:  Rocio Jaramillo (Newsletter 
Editor and Layout Artist), Deborah 
Joyce (past VP for Programs).

Date: September 29, 2007

 Presidentʼs Report: John an-
nounced the plans for the 2007 holiday 
party and invited members to par-
ticipate in a talent show at the party. 
He also highlighted The Caxton Club 
Symposium of March 2007 and re-
ported the complete revamping of 
CHICATA̓ s  now dynamic and search-
able website. 
 John expressed his desire to see 
new leadership after serving 16 years 
out of the 20 years of CHICATA̓ s his-
tory. He is happy to have been able to 
serve as president for CHICATA.

 Vice-President for Programʼs 
Report:  Deborah submitted a sum-
mary on the activities for the years 2006 
and 2007. She resigned in July. Patrizia 
stepped in to later become voted in as 
VP for Programs.
 A survey sent out to the member-
ship in August 2007 yielded a “wish- 

list” of program themes for future meet-
ings. Due to time constraints the board 
did not discuss the content of or the 
plans for this list.

 Vice-President for Membershipʼs 
Report:  Karin Bauchrowitz summa-
rized the projects and accomplishments 
of the membership drives for the years  
2005, 2006 and 2007.
 CHICATA began with 176 mem-
bers in the database in the midst of 
2005, but the information was not cur-
rent. In July, 2005, requests for renew-
als and profile updates were mailed.  
The results were published in the paper 
version of the directory in January of 
2006. In that same month it was sent out 
with another profile and renewal notice 
for updating once again.
 By May of 2006, the submissions 
became the basis for the new online 
directory consisting of  135 renewed 
memberships.
 Revamping the web site was a 
very long process. The committee and 
Pippin Michelli worked diligently to 

incorporate in the website a searchable 
directory updatable by members, an 
automated application for new mem-
bers, online payment features and even 
the ability to e-mail announcements to 
members. The option of  sending check 
payments through the mailman is still 
available. These checks will go directly 
to the treasurer.
 At the end of March, 2007, mem-
bers received an email announcing the 
changes in the website and the new on-
line renewal process with the ability to 
update profiles and send payments.
 Because Karin resigned as Vice 
President for Membership by May be-
fore the term ended, Vojin Drenovac 
covered the post for the remaining time. 
Effective August 1, Vojin officially 
was voted in as Vice President for 
Membership. He was given a huge box 
of materials to keep him busy and a cur-
rent membership count of 101. 

 Treasurerʼs Report:  Yves Lassere
suggested following the calendar year 

Synopsis of the Annual General 
Membership Meeting

by Chun-yen ʻSpring  ̓Stillman

Chun-yen ʻSpring  ̓Stillman coordinated the 
marketing forum given before the assembly.

 Summer Fest social gathering 
occurred in Erikʼs  ̓Deli in Oak 

Park. The rain during Saturday of 
August 18 poured over the arts 
and crafts show stationed at the 
nearby Scoville Park. The show 
was quickly visited, and every-
one dodged the storm to dry out 

and chatter in the restaurant.

Photos submitted by Rocio Jaramillo

continued on page 4
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Jacques Lacava 
speaks while his 
voice is recorded. 
Photos submitted by 
Deborah Joyce.

by Mary Durazzo
Diversify into the world of voiceovers

microphone etiquette, length of record-
ing sessions, giving a “level,”  the im-
portance of checkers, the use of an ear 
prompter and headphones, and the im-
portance of cooperating with the sound 
engineer.
 Included in the presentation were 
many tips for the performer, such as 
which liquids to drink and which to 
avoid, the importance of relaxation 
and even a few suggestions on how to 
avoid a dry mouth during long record-
ing sessions.  There was an abundance 
of information for those who wanted to 
try doing voiceovers, as well as pointers 
and contact information for those who 
already had experience.
 Finally, participants heard a demo 
CD done by Jacques himself, as well as 
one done by a CHICATA member who 
has recently decided to try this field.
 After the meeting, members walked 
the few blocks from the library to the 
Opart Thai House Restaurant, where 
tables were joined so everyone could 
socialize while enjoying their meal. 
 Mary Durazzo is a freelance Italian 
to English consecutive translator and 
interpreter in arts and literature.

 CHICATA members who par-
ticipated in the November 

10th  meeting at the Sulzer Regional 
Library now know  how they can liter-
ally give new voice to their translation 
skills.  Voiceovers is the exciting world 
into which Jacques Lacava led members 
with his professional guidelines, tips, 
and demo productions of voice samples.
 Jacques, who manages the Chicago 
based firm, Le French Link, shared his 
considerable knowledge and covered a 
wide variety of voiceover topics.  An 
important element not involving the 
voice itself was the point that when re-
quired to translate the script, the number 
of words in the target language would 
need to match that of the source.
 Guidelines for what to expect in a 
recording studio included the topics of 

instead of the fiscal year. The switch  
was approved. New members will now 
pay for the entire year when they join. 
Also, Europa books offers discounts for 
purchases made with CHCIATA mem-
bership cards.
 The executive committee will con-
sider hiring someone to help maintain 
the membership database.

 Newsletter Editorʼs Report:  
Initially, when Rocio became editor 
and layout artist in the year 2002, the 
newsletter was printed and distributed 
by mail. Since 2003, the newsletter was 
converted to a PDF file format and post-

ed on the website.  Current as well as 
back issues are available on the website.
 Brief articles covering each meet-
ing are always welcome. Submissions 
regarding subjects in translation and 
interpretation may also be sent.

 Webmasterʼs Report: Pippin 
Michelli began working on the web in 
February, 2007.  The website was han-
dled by two webmasters since its initial 
design. Multiple pages had inconsistent 
display and navigation, and sometimes 
were very slow to load. The online 
directory and application forms were 
malfunctioning. Additionally, online 
payments could not be made.
 Still keeping the original design, 
changes began with improving layout 

Annual membership meeting
continued from page 3

elements and increase loading time. The 
site was converted to PHP, allowing re-
used elements to be restricted to drop-in 
pieces.  Navigation became smoother. 
The sizes and shapes of images, widths 
of text and navigation panels were al-
tered so that pages no longer jigged and 
jumped. Furthermore, extraneous code 
and nested tables were removed. The 
website now loads cleanly.
 The original hosting company had 
sluggish servers and was slow to re-
spond with tech support. A new server 
was contracted which speeded up load-
ing time and gave technical help around 
the clock.
 PayPal was installed. Payments 
or renewals may now be made online. 

continued on page 6
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 CHICATA̓ s popular Forum on 
Marketing Tips for Translators 

and Interpreters was a very interesting 
meeting for me as a new member to 
CHICATA and a beginner in this indus-
try. Even after arriving 15 minutes late, 
I was still able to catch some important 
issues on marketing.
 Secretary Spring Stillman coor-
dinated this forum which was held 
on September 29. Refreshments were 
offered during networking before the 
forum began. The annual general mem-
bership meeting was conducted after-
wards. Furthermore, the new officers 
were installed and special awards were 
presented.

by Indra Luvsandamdin

Insights and tips
on marketing

 Long time members (because I was 
new I could not remember their names) 
shared their experience that networking 
and joining to associations in the area 

John Bukacek presents a Certificate of Honorary Life Membership to 
Ernst Schuetz following the forum.

of your expertise is very important. It 
is a good idea to always keep in touch 
with potential clients and send cards or 
calendars to them with your name and 
language pair.
 John Bukacek shared that one 
time he got a job from his ad that was 
placed in a newspaper 5 or 6 years 
ago! The potential client cut it out from 
the newspaper and put it in his file for 
future projects that will require Johnʼs 
language pair. 
 Spring Stillman also shared that 
she used to pass out fliers in downtown 
Chicago about teaching Chinese lan-
guage lessons, but instead she got a stu-
dent from a flier that she left at a book 
store in a suburb. Spring  said that when 
she left the fliers in the book store, she 
even didnʼt believe that anybody will 
call her from those fliers. 
 These examples have encouraged 
me to market as much as possible and 
not to become discouraged if nobody 
calls. As Spring said: “If all seeds that 
were planted in a garden grew, the 
garden will then become too crowded. 
Your garden will look beautiful if only 
some of them would grow.”
 The meeting was a good chance to 
network with other experienced transla-
tors and interpreters and to learn from 
them how and where to do marketing. 
 Indra Luvsandamdin translates and 
interprets between English and Mongolian.

Left: The Annual 
General Membership 
Meeting was held 
following the forum 
on marketing tips. 
Bottom: Participants 
in the day s̓ events. 
Photos submitted by 
coordinator Chun-Yen 
“Spring” Stillman. 
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Upon completion of payment, PayPal 
returns visitors to  CHICATA̓ s  profile 
editing page.
 The online application form is 
closely interconnected with the search-
able directory. It also functions as an 
editable member profile form.
 The online directory consisted 
of some clean codes and some ex-
traordinary muddles. The member-
ship database had several duplicate 
entries. The gathered information had 
no route towards the Vice President 
for Membership.  These setbacks were 
fixed by a professional software quality 
controller.
 The online updatable application 
process cuts the time working with 
paper submissions and resulting bank 
visits, an important consideration when 
working with several hundred mem-

 I was full of nervous excitement 
on Saturday, October 27th as 

I attended my first CHICATA event. 
Thankfully, it soon became apparent 
that I found myself among the most 
welcoming of individuals.
 I very much appreciated the time 
that was allotted for mingling and 
formal introductions before the start 
of John Bukacekʼs presentation on 
“Marketing and Business Promotion 
for Translators and Interpreters” as it 
allowed me to meet several members 
and not feel like an outsider by the time 
the open forum began.  Popular demand 
brought back this topic once again, giv-
ing the audience a chance to elaborate 
and further discuss issues in this theme 
since the previous marketing meeting of 
September 29.
 John was engaging as he encour-
aged members to strive for the high-

end of the market. He emphasized the 
importance of delving deep within 
ourselves to discern our subject area 
knowledge in order to become visible to 
the market that best suits us. He shared 
promotion tools such as professional 
business cards, stationary, brochures, 
websites, advertisements, and calling 
techniques.  
 As a beginning freelancer, I had 
not thought about writing a mission 
statement until John suggested it.  I was 
especially moved by those who came 
up to me afterwards offering kind words 
of advice that I have been able to put to 
good use immediately.  
 Supper provided the opportunity to 
meet members I had not had the chance 
to meet before the presentation and to 
also get to know others better. Clearly, 
languages are important to all members. 
However, each has found a different 
way of weaving translation and inter-

More crafty marketing and savvy business tips
by Aleza Ochoa

bers. Applications are automatically 
forwarded to the Vice-President for 
Membership who in turn can  accept 
or refuse them by simply clicking on 
a radio button. Furthermore, member 
passwords can be reset by webmaster.
 The website gives payment in-
structions and applicants receive auto-
matic acknowledgement of payment. 
Currency is  transferred by PayPal. 
 Currently the address and emailing 
lists are extracted manually by the web-
master on demand. An improvement 
on the website to allow these lists to be 
generated by the system  is in progress.
 
 Nominating Committeeʼs Report: 
Victor Diaz  said eighty-eight bal-
lots were sent out to members in good 
standing, and fifty-nine ballots were 
returned. Seven ballots included  return 
addresses and had to be discounted. 

One ballot was incorrectly filled out. 
Therefore a total of eight ballots were 
eliminated. 
 The results of the 2007 election 
ballots are as follows: forty-three votes 
were for John Bukacek and one vote 
for Karin Bauchrowitz  for President.  
Forty-five votes were received each 
for Vojin Drenovac as Vice-President 
for Membership,  Patrizia Leoni as 
Vice-President for Programs, Chun-yen 
ʻSpring  ̓Stillman as Secretary, and Yves 
Lassere as Treasurer.

 General Reports: This year, the 
CHICATA Executive Committee is 
conferring Honorary Life Membership 
to Arnoldo Higuero and Ernst Schuetz. 
John Bukacek presented the certificate 
to Ernst Schuetz who was able to attend 
the meeting. Since Arnoldo relocated to 
Panama, his certificate was sent to him 
in the mail. 

pretation into their life web full of fam-
ily, hobbies, and dreams.  
 Personally, I believe marketing and 
promotion in the growing service sector 
that we as translators and interpreters 
belong to is all about emphasizing our 
unique experiences that make us ideal 
for certain assignments.  Fortunately, 
there is no end to those experiences and 
the combination of them. Therefore, we 
all have a place in this world that needs 
what we have to offer. 
 I thank everyone for showing me 
what CHICATA means to them and al-
lowing me to be a part of it as I form 
what CHICATA means to me. 
 Aleza Ochoa moved to Evanston, 
Illinois, this summer after completing her 
Masters in Spanish and Portuguese at 
Columbia University in New York City. She 
translates between Spanish and English in 
non-scientific subjects. She is skilled in both 
consecutive and simultaneous interpretation. 

Annual membership meeting
continued from page 4
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CHICATAʼs 2007 CALENDAR OF EVENTS
January 13, 2007: Court interpreting issues and liability.
February 10, 2007: Executive committee meeting.
February 24, 2007: Annual shoptalk at Sulzer Library.
May 7, 2007: Global legal skills.
June & July, 2007: Summer vacation.
August 18, 2007: Summer Fest social.
September 29, 2007: Annual General Membership Meeting.  

 Forum  on marketing tips.
October 27, 2007: Marketing and business promotion.
November 10, 2007: Voiceovers.
December 1, 2007:  Holiday party.

Holiday celebration
continued from page 1

 The stage was then yielded to Aleza 
Ochoa who enthralled us with her clas-
sical dance to the music of “Perhaps 
Love.” Charles Xue read two of his 
poems, “Beginnings” and “Differing 
Concepts of Beauty.”  Susan Hoffmanʼs 
soprano trilled to Handelʼs Messiah and 
a French Bergerette.  
 Yours truly evoked laughter 
through dramatic reading from Judith 
Viorstʼs “Itʼs Hard to be Hip Over 
Thirty” while Anne Butzen showed 
us how to belly dance to Faris  ̓“Bint 
Bladi.”  As a contrapuncto Sayuri 
Anderson read Wordsworthʼs wonder-

ful poem “The Daffodils” and then her 
gentle voice took flight with Mozartʼs 
ʻExultate Jubilate.”
 The final act in the program was 
Marianna Buchwald who strummed her 
new guitar and her soft warm voice car-
ried us to the German countryside with 
an old folk song.  She then distributed 
the lyrics and music sheets to several 
Christmas carols which we all sang, 
more or less in tune but with much élan 
and joy.  All in all, it was a spirited 
group with much good cheer.
 The rest of the evening was spent 
in individual and group conversations, 
exchanging jokes and contacts.  Slowly, 
after 10:30pm, guests started to leave.  
Goodbyes were said, best wishes for a 
merry Christmas, happy holidays and a 
bountiful new year were exchanged and 
one by one, people left.  
 A few of us remained to assist 
Cecilia Davila and her husband Robert 
(many, many thanks for everything) in 
putting everything in its place and then 
we exchanged best wishes and said our 
good-nights.
 It was a wonderful evening, spent 
with a great group of people who had 
no agenda but to be together and share 
each otherʼs company. To those of you 
who made the effort to come our most 
sincere thanks.  For those of you who 
could not make it, we hope to see you 
the next time around.     
 This is CHICATA̓ s twentieth an-
niversary and it is only fitting to wish 
the organization and its members a very 
happy and prosperous New Year. 

 Vesna Zafirovski is a translator of 
documents, literature and non-technical ma-
terial. Her languages are English, Serbian, 
Bosnian and Macedonian. She also inter-
prets (excluding Macedonian).  Vesna can be 
reached either at 773-419-1947 or by e-mail 
to simonida@att.net.

Left: Aleza Ochoa dancing. Upper right: 
Vesna Zafirovski reading. Lower right: Anne 
Butzen belly dancing.


