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Insights from a Veteran Language Professional
By Deborah Joyce

 CHICATA̓ s 15th Interpreterʼs 
Institute at the Talbott Hotel 

on September 22, 2012, gave mem-
bers and guests the opportunity to hear 
Dr. Manfred Heine, whose career as a 
language services provider spans four 
decades.
 The  program went from the 
simplest elements of interpretation -- 
the difference between translation and 
interpretation -- to questions of booth 
etiquette, note-taking and strategies for 
seasoned simultaneous and conference 
interpreters.  Heineʼs vast experience, 
humorous approach, and down-to-earth 
practice culminated in an informative 
and entertaining presentation.
 After serving with the East German 
Navy as a young man, Heine first 
considered a career in journalism. He 
later turned to what he termed as “the 
second oldest profession” and has had 
wonderful experiences interpreting on 
five continents, including serving as an 
official conference interpreter at seven 
Olympic Games.
 With a Master of Arts in 
Translation and Interpretation from 
the University of Leipzig to a Ph.D. 
in Sociolinguistics, Heine also taught 

German translation and interpretation at 
the Monterey Institute of International 
Studies.  He is an adjunct faculty 
member and co-founder of the new 
Translation and Interpretation Graduate 
Certificate program of the University of 
Denver.
 He lives in Golden, Colorado, with 
his wife, Birgit, who is also a translator, 
interpreter and frequent “booth mate” 
for conference interpreting.  Dr. 
Heineʼs specialties are interpretation 
for the media, sports, politics and the 
environment.
 A self-proclaimed “second 
generation translator and interpreter” 
following World War II, Heine spoke 
of the earliest conference interpreters 
who sat at a table with their own 
microphone in front of the speakerʼs 
podium.  Since then, the more modern 
use of interpreters  ̓booths has improved 
the performance of the language 
professional with better electronics 
and soundproofing.  Nevertheless, a 
lack of knowledge of the difficulties 
of the interpreterʼs profession on the 
part of conference organizers has led to 
some challenging working conditions. 
Heine recalled the time he had to work 
alongside a garbage dumpster. 
 Heine is not overly optimistic 
about the future prospects of conference 
interpreting. He notices a decline in the 
number of conferences and the need for 
interpreters.  He does, however, see a 
growing need for translators.  The scope 
of his experience in the field, covering 
both translation and interpreting, goes 
against the perception that a language 
professional will do either written or 

oral work but not both. The reality for 
most linguists in the United States is 
that we are often called to be multi-
purpose providers.  Heine deplores the 
status of the language profession in the 
United States that is still in its infancy 
as compared to Europe where there are 
more training programs and a better 
understanding of the job.
 We finished the day with a few 
memory and note-taking exercises.  
If one purpose of membership in a 
professional association is to exchange 
ideas with fellow practitioners, this 
yearʼs Interpreterʼs Institute was an 
excellent opportunity to learn from 
someone who has “done it all.” 
 Deborah Joyce is a freelance French-
English translator and interpreter. Visit 
http://xlator1.com.
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Message From the President

John F. Bukacek
Sincerely,

Best Wishes to all CHICATA members and 
their families for a very happy year in 2013!  

As we enter the New Year, I would like to re-
mind members that they have an opportunity to 
renew their CHICATA membership.  Dues are 

$40 per year, which is quite reasonable, and certainly a good deal 
for the quality of the programs CHICATA offers.  

During the past year, which was our 25th anniversary, CHICATA 
made a number of innovations.  We introduced a password-protected 
Members Area to our Web Site.  We also created two new appointed 
positions on the Executive Committee:  A Co-President (Cecilia 
Davila) and a Co-Secretary (Anna Eich).  

In 2012, CHICATA has conferred Honorary Life Membership 
on Karin Bauchrowitz.  On behalf of the CHICATA Executive 
Committee, I would like to congratulate Karin on this very well-
deserved honor!

Also in 2012, CHICATA joined with the Colorado Translators 
Association and the El Paso Interpreters and Translators Association 
in filing a brief as Amici Curiae in support of the respondent in the 
case of Taniguchi v. Kan Pacific Saipan, Ltd., which was heard by 
the U.S. Supreme Court.  It turns out that the Supreme Court ruled 
in favor of the other side in May of 2012.  By a vote of six to three, 
the Court ruled that the “compensation of interpreters” awarded to 
the prevailing party under the Court Interpreters Act of 1978 does 
not include the cost of document translation. However, CHICATA 
can be proud that it took the side of both the translators and the 
interpreters in its historic brief before the Supreme Court.

I would like to thank the Executive Committee and all volunteers 
who have worked on various events and “behind the scenes” during 
the past year on behalf of the members of CHICATA.  Everything 
that CHICATA does is done by members entirely on a volunteer 
basis.
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 The presenter at the February 2nd 
CHICATA meeting, held at the 

Sulzer Regional Library, was our es-
teemed president John Bukacek, speak-
ing on the certification of translations 
and translators.
 John brings a wealth of knowledge 
on this topic, having been a translator 
for 35 years and president of CHICATA 
since its inception. He provided a 
detailed packet for the presentation 
that included two full-length articles 
on translation and more than a dozen 
sample certification forms he has signed 
over the years.
 He started by talking about trans-
lation itself and how he and others go 
about it. After all, how can you assure 
quality on something if you donʼt know 
how it happens?
 Unfortunately for translators and 
those who work with translations, even 
knowing the process doesnʼt do a lot to 
illuminate what it means to be a good 
translation. And how can we certify 
translations or translators without know-
ing what makes them good?
 The answer, of course, is that it all 
comes down to the individualʼs confi-
dence in their work (and feedback from 
clients, of course). John noted that you 
should be able to defend every word in 
your translation; this is most important 
in the context of court cases (particu-
larly when you are called upon as an 
expert witness, a term he disputes), but 
should be applicable to your work in 
general.
 From the topic of translation in 
general John moved on to discuss 
certification of translators. The well-
known ATA certification process was 
discussed with its pros and cons, as 
well as the lesser-known Translators 
and Interpreters Guild. The latter has an 
entirely different system of certifying 
translators, which is based on references 
from clients rather than a single exami-
nation.

 After the certification of translators 
came the certification of translations. 
John provided several important defini-
tions, such as the difference between 
notarizing and certifying a text (the 
notary only certifies that you are the one 
signing the certification, you are certify-
ing the quality/accuracy of your work). 
 John provided a great deal of real-
world advice and concrete examples, 
answering questions like “What hap-
pens if an error is found in a certified 
translation?” Answer: it depends on 
who finds it and in what context, but it 
largely boils down to confirming that 
it is an error, apologizing, fixing it, and 
resubmitting the translation with a new 
certification. 
 Included in each folder of hand-
outs was a packet of many examples of 
certification forms, which often go by 
different names (“Certification of the 
Translation,” “Certificate of Accuracy,” 
“Verification of Translation,” etc) but 
which all do the same thing: attest that 
you have translated this document. John 
ended the presentation by reviewing 
differences between various forms and 
what is included in each case. 
 The lecture was very interesting 
both on a theoretical level and in practi-
cal application to daily work. Although 
the broad strokes are universal, every 
situation is unique, which brings to 
mind a joke John opened the session 
with: Q: “How many translators does it 
take to change a light bulb?” A: “It de-
pends on the context.” 
 Samantha Mowry is a French 
to English translator specializing 
in humanitarian aid and develop-
ing countries and newly a member 
of CHICATA. She can be reached at 
SamanthaAMowry@gmail.com.

by Samantha Mowry 
The certification of translations and translators Forecasts 

and business taxes

 Lisa Malina, a licensed CPA with 
experience in public accounting, pre-
sented a session about the preparation of 
business taxes and financial reporting at 
the Sulzer Regional Library auditorium 
on November 17, 2012.
 She discussed payroll taxes, and 
gave information on how to calculate 
and pay quarterly taxes. She also en-
lightened CHICATA members on the 
steps to preparing budgets and financial 
statements. The session included tips on 
creating forecasts for the business. 
 The Illinois CPA Society and 
AICPA awarded Lisa the “Woman to 
Watch Award” for her contributions to 
the accounting profession.
 Afterwards, the members gathered 
at the Juryʼs Food and Drink restaurant 
for dinner. 
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broker in a role above and beyond just 
breaching the language barrier. This is 
most pressing in medical interpreting, 
where according to the NCIHCʼs own 
ethical principles, the interpreter may 
act as an advocate when the health of 
the patient is at risk.
 The modes used in community 
interpreting are as varied as the settings 
in which it can take place. The primary 
modes of interpretation, as people in 
the profession know, are simultane-
ous, consecutive, and the lesser-used 
chuchotage. 
 Teodora asked the group for in-
stances when an interpreter might be 
pressed into switching from one mode 
to another in the course of a single job, 
which got many interesting answers. 
One example was in a doctorʼs office 
where the child might know English 
and converse directly with the doctor, 
while the  childʼs parents can only look 
on in confusion. In this case, although 
the interpreter had been interpreting 
consecutively, they might switch to si-
multaneous to keep the parents updated 
on what their child was talking about.
 In all, Teodoraʼs presentation was 
very informative, both in general on the 
profession of interpreting—which she 
points out needs to be more fully sup-
ported as a profession, with more higher 
education programs devoted to it—and 
about the nuances of community inter-
preting and its modes.  
 Samantha Mowry is a French to 
English translator specializing in humani-
tarian aid and developing countries and 
newly a member of CHICATA. She can be 
reached at SamanthaAMowry@gmail.com.

 Teodora B. Burian, Ph.D, is 
a translator and interpreter 

working Serbian, Bosnian, Croatian, 
and Hungarian and an instructor at 
Northeastern Illinois University. A long-
time CHICATA member, she was the 
speaker at the CHICATA meeting on 
March 16th. 
 The subject was titled “Community 
Interpreting: Modes and Settings.” Itʼs 
a topic on which Ms. Burian is clearly 
very knowledgeable. Her day job as an 
instruction was evident in her presenta-
tion, which incorporated several differ-
ent modes: in addition to the standard 
PowerPoint slides, she played several 
video clips and included at least one 
drawing. She also made an effort to en-
gage her audience, with great success. 
More than 35 people attended the lec-
ture, many of them working interpreters 
themselves.
 Community Interpreting, a term 
growing in popularity but still not en-
tirely embraced, appears to have several 
definitions. According to one source, 
itʼs functionally an umbrella term nearly 
synonymous with “interpreting” itself. 
All of the following are included as 
examples of community interpreting: 
public service interpreting, dialogue in-
terpreting, escort interpreting, and both 
medical and legal interpreting. In other 
words, nearly everything outside of 
conference interpreting.
 A better, more concise definition 
Teodora cited was that community in-
terpreting enables people who arenʼt 
fluent in the primary of state language 
to access public services, including 
health care, legal services, and educa-
tion.
 This definition makes a lot of sense, 
and raises the question of the interpret-
erʼs implication as a kind of cultural 

 Modes and settings in community interpreting
by Samantha Mowry 

 The United Nations examination 
and tests section offices of Human 
Resource Management in New York  
are pleased to announce that the 2013 
competitive examinations for the 
recruitment of Interpreters at the United 
Nations (P-2/P-3) are scheduled to be 
held as follows: English Interpreters: 
April 10 and 11, French Interpreters: 
April 17 and 18,  Spanish Interpreters: 
May  15 and 16.
 The purpose of the examinations 
is to establish rosters from which 
present and future vacancies for English 
Interpreters, French Interpreters, and 
Spanish Interpreters at the United 
Nations Headquarters in New York and 
other duty stations will be filled.
 Further information regarding 
the examinations, including eligibility 
requirements and online application 
forms, can be found on the following 
United Nations web site: https://careera.
un.org/lbw/home.aspx?viewtype=LE. 

Mark your calendars
for CHICATA s̓

Twenty Fourth Conference on 
Translation and Interpretation: 

Presented by Chris Durban
On Freelance Business and 

Corporate Translator 
and Writer.

Saturday
May 4, 2013 

Lake Forest College
555 N Sheridan Road
Lake Forest. Illinois

Photos in this issue were submitted by Sayuri 
Anderson and Anna Eich.
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Happy 25th Anniversary, CHICATA!
 On December 1, this year 
CHICATA celebrated its 25th anniver-
sary at the holiday potluck party held at 
the Alliance Francaise de Chicago. 

 Members took turns showing their 
talents during the talent show by sing-
ing, dancing, poetry reading, origami 
and story telling.

 Members brought their favorite 
dishes, giving the table quite an interna-
tional flavor. 
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Post Office Box 804595
Chicago Illinois

60680-4107
312-836-0961

www.chicata.org

CHICATAʼs 2012-2013 CALENDAR OF EVENTS
 August 4, 2012: Potluck CHICATA Fest gathering.
 September 22, 2012: Interpreters Institute.
 October 13, 2012: Court reporter in legal settings.
 November 17, 2012: Tax preparation.
 December 1, 2012: Annual holiday party.
 January 19, 2013: Shoptalk.
 February 2, 2013: Certification of translators and translations.
 March 16, 2013: Community interpreting.
 April 27, 2013: Poetry and translation.
 May 4, 2013: Annual conference.

 The National Council on Interpreting in Health Care 
(NCIHC) is a multi-disciplinary organization with a mission to 
promote and enhance language access in health care. NCIHC 
started as an informal working group in the mid-nineties, but 
has grown to be a robust network of leaders from around the 
country who work as healthcare interpreters, interpreter service 
coordinators, educators and trainers, clinicians, policymakers, 
advocates and researchers. The organization recognizes the 
importance of the provision of health care and related services in 
a manner that all individuals can understand, regardless of their 
proficiency in English. Effective communication is a means to 
facilitating access to care and helping reduce health disparities 
and medical errors for limited English proficient patients.
 “The Council,” as it is commonly known throughout the 
language services industry, is a clearinghouse on programs and 
policies that have established frameworks that promote culturally 
competent healthcare interpreting. This work has been carried 
out, since its inception, by groups of passionate volunteers

 “Volunteering for NCIHC has exposed me to a national 
dialogue of diverse voices related to cultural competence and 
language access in healthcare,” said Jorge U. Ungo, a seven 
year NCIHC volunteer. “I first began my journey with NCIHC 
as a database administrator, collecting membership applications 
and answering questions about due payments and member 
benefits.” 
 Through the years, volunteers, like Jorge, have grown to 
take on greater responsibilities and participate in published 
work. “Iʼve enjoyed the mix of administrative tasks and the 
opportunities working with experts from across the country 
on projects like Whatʼs in a Word: A Guide to Understanding 
Interpreting and Translation in Health Care published by 
the National Health Law Program (www.healthlaw.org) and 
working with the Refugee Health Technical Assistance Center 
(www.refugeehealthta.org) to produce language access content 
for their website.”
 Volunteering with NCIHC can take as little as a few 
hours each month. “Some volunteers really invest a significant 
amount of time in the Council,” said Joy Connell, NCIHC 
President. “Others, however, participate on a monthly 
conference call and provide input via email. The work taken 
on by each committee determines what and how much help is 
needed.”
 Volunteering is not only for veterans in the field. “We 
have welcomed many newcomers over the years and really 
appreciate and benefit from their fresh perspective and new 
ideas,” stated Connell.
 For more information about volunteering with NCIHC, 
visit  http://www.ncihc.org/participate. 

Help shape the future of language access 
in health care

By The NCIHC Outreach Committee


