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The 27th Chicago Conference on Translation and Interpretation 
 

BUSINESS-BOOSTING AND SKILL-BUILDING STRATEGIES 
 

Saturday, May 21, 2016 
 

THE ALLIANCE FRANÇAISE DE CHICAGO, 54 W. CHICAGO AVENUE, CHICAGO, ILLINOIS, 60610 
 

Schedule of Events 
 

08:30 – 09:00 AM Registration and Networking 
09:00 – 09:15 AM Opening Remarks by Cecilia Davila, CHICATA President 
09:15 – 10:15 AM Mastering Internet Marketing: Email, Social Media & Online Advertising 
   Norbert Barszczewski, President of JP NetQuest, Inc.  
 
10:15 – 10:45 AM Break 
 
10:45 – 11:45 AM Email Marketing Workshop: Newsletters and Announcements 
   Norbert Barszczewski, President of JP NetQuest, Inc.  
 
11:45 – 01:30 PM  Lunch (See below for Lunch Options) 
 
01:30 – 02:30 PM Pitfalls of Contractual Agreements for Translators and Interpreters: 
   A Handshake Doesn’t Do It Anymore 
   Alexander Ivakhnenko, Attorney-at-Law 
02:30 – 03:30 PM      Don’t Make Me Do Sales! 
   Lynne Franklin, Corporate and Marketing Communications Consultant 
 
03:30 – 03:45 PM   Break 
 
03:45 – 04:45 PM Translation and Interpretation Workshops I 

(A) Translation Workshop I – Strategies for Revising Translations: 
         Two Scenarios (Karin Bauchrowitz, Translator) 

(B) Interpretation Workshop I – Practical Listening Skills for Interpreters 
(Teodora Burian, Translator and Interpreter) 
 

04:45 – 5:00 PM Break 
 
05:00 – 6:00 PM Translation and Interpretation Workshops II 

(A) Translation Workshop II – Strategies for Certifying Translations: 
Two Scenarios (John Bukacek, Translator and Interpreter) 

(B) Interpretation Workshop II – Practical Tips for the Entrepreneur Interpreter 
(Linda Aurora Keller, Translator and Interpreter) 
 

 
For Workshop sign-up, please contact John Bukacek, CHICATA Vice-President for Programs at 

programs@chicata.org 
 



PRESENTATION ABSTRACTS 
 
MASTERING INTERNET MARKETING: EMAIL, SOCIAL MEDIA & ONLINE ADVERTISING 
NORBERT BARSZCZEWSKI                                                                                                                       09:15 – 10:15 AM 

Internet marketing is more than creating a website. You need to convert visitors to customers, move your 
company website to the top of Google, Yahoo, and Bing search engines, and put Facebook, LinkedIn & 
Twitter to work for your business. Learn how to create and execute an effective professional email marketing 
campaign. Figure out which social media platform is best for your business. Spend your advertising budget 
wisely. You can effectively market your products and services online without paying expensive experts. This 
workshop will teach current and future business owners, entrepreneurs & professionals how to stand out, and 
how to stay on top of the latest online marketing techniques. These tips will help you get your business noticed 
and close more sales. 

EMAIL MARKETING WORKSHOP: NEWSLETTERS AND ANNOUNCEMENTS 
NORBERT BARSZCZEWSKI                                                                                                                       10:45 – 11:45 AM 

Email is the most cost-effective, targeted, trackable, and efficient way to build and maintain relationships in all 
types of business and organizations. This session participants will discover how communicating with 
customers regularly can help a small business stay connected, generate increased referrals, repeat sales, and 
nurture customer loyalty. Attendees of this presentation will learn: (1) The different types of newsletters; (2) 
What is permission-based email marketing and how to become a trusted sender; (3) List-building best 
practices; (4) Increasing deliverability and open rates; (5) The use of images and videos; (6) Subject line best 
practices, and when to send your newsletter; (7) Integration with social media marketing, and (8) Tracking 
results and what to do with this information. 

 
PITFALLS OF CONTRACTUAL AGREEMENTS FOR TRANSLATORS AND INTERPRETERS 

ALEXANDER IVAKHNENKO                                                                                                                         01:30 – 02:30 PM 
 
This contract primer will cover general contract formation with an explanation of the scope of contractual 
agreements. The presentation will also address recurring pitfalls translators and interpreters often face, such 
as non-compete clauses, proprietary work, work product, practical considerations for effective negotiations, 
personal business cards, and the scope of marketing.  
 

DON’T MAKE ME DO SALES!  
LYNNE FRANKLIN                                                                                                                                          02:30 – 3:30 PM 

We’re almost to the half-way mark for 2016. Are you worried about your sales goals for the year? Do you hate 
the idea of “selling”? Let’s talk about what you can do instead to increase the chances that people will say 
“yes” to you this year: 
 
     • Understand the Persuasion Cycle and how to move people to the next step 
     • Read body language to read people’s minds and to build support 
     • Have conversations that lead people to agreement and action 
 

INTERPRETATION WORKSHOP I: PRACTICAL LISTENING SKILLS FOR INTERPRETERS  
TEODORA BURIAN                                                                                                                                         03:45 – 4:45 PM 
 
To deliver the message from the source language to the target language, a successful interpreter 
anticipates, listens actively, processes the meaning, and monitors his or her delivery. Listening is necessary 
for individuals to understand the message. The listener’s familiarity with the topic and situation are not enough. 
This session will focus on the crucial need to improve listening skills. Attendees will participate in practical 
listening skills exercises to enhance effective communication. A handout with tips to improve listening skills will 
be provided. 
 



TRANSLATION WORKSHOP I: STRATEGIES FOR REVISING TRANSLATIONS 
KARIN BAUCHROWITZ                                                                                                                                   03:45 – 4:45 PM 
 
Part I of this presentation describes my personal approach to revising translations. It is based on over 20 years 
of experience as a freelancer, on revision workshops taken, and on style guides. It covers the “Four-Eye 
Principle,” the Do's and Don'ts, and why revision is so important. Revising is necessary because people make 
mistakes - me included. 
 
Part II of the presentation is about the dreaded in-house or in-country reviews and advice and tips on how to 
react to it as the original translator. Complaints are part of our business. We have all been there, even Martin 
Luther: "...may the devil repay him for it if he dislikes or criticizes my translations...without my knowledge or 
permission." However, there are complaint resolution techniques and strategies that can work and I will point 
these out to you. Additionally, you may pick up a handout to help you respond to a complaint and use it as a 
template. 
 
 

INTERPRETATION WORKSHOP II: PRACTICAL TIPS FOR THE ENTREPRENEUR INTERPRETER 
LINDA AURORA KELLER                                                                                                                               05:00 – 6:00 PM 
 
In this workshop focused on interpreting, Linda Aurora Keller will share her practical experience as an 
entrepreneur translator-interpreter. She will explore the challenges getting the job and faced on the job, 
Success is when opportunity meets preparation, so topics for this workshop can include:  (1) Self-care (2) 
Protocol and boundaries; (3) Ethical concerns; (4) Direct clients, institutions and agencies; and (5) Preparing 
for an interpreting job. This workshop is envisioned as an interactive session.  Following introductory remarks, 
participants' questions, answers and discussion will be encouraged to arrive at a collective wisdom. 

 
 
TRANSLATION WORKSHOP II: STRATEGIES FOR CERTIFYING TRANSLATIONS 
JOHN BUKACEK                                                                                                                                              05:00 – 6:00 PM 
 
This workshop will explore specific examples of the two main certification scenarios translators typically face: 
(1) Certifying your own translations, and (2) Certifying another person’s translations. Specific examples of 
various formats for certification/verification statements, affidavits, and apostilles will be presented. 
Notarization, sworn translations, and serving as an expert witness will also be discussed. The presenter will 
dig deeper into ethical and legal issues, and some of the controversial aspects of certification. For example: 
“What does one do if asked to certify a translation that contains errors?” and “What happens if an already 
certified translation is found to have errors?” Time will be provided for questions and discussion.  

 
Certified members of the American Translators Association are eligible to receive 6 Continuing Education Points 

 

PRESENTER PROFILES  

NORBERT BARSZCZEWSKI 
 

Norbert Barszczewski is the President of JP NetQuest, Inc, the company he founded in 2007. His area of 
expertise includes web development and online marketing (email, social media, PPC, SEO). Norbert 
Barszczewski holds a graduate degree from Florida State University, where he worked for 8 years before 
moving to the Chicagoland area. He is a Florida State University Certified Webmaster. Norbert Barszczewski 
is active in the local business community. He is the President of the Chicago Business Club, a business 
networking organization. His hobbies include: traveling, politics & photography. He is a proud father of two 
boys.  Meet the speaker online at http://www.linkedin.com/in/norbertbarszczewski 
 

 



ALEXANDER IVAKHNENKO 

Attorney Alexander Ivakhnenko has been a professional linguist since 1992. Trained in Europe, he has been 
qualified by the United States Federal Courts for the Russian language and certified by the United States State 
Department for the Ukrainian language. He has provided reliable language services for the Federal Courts, 
State Department, and United States Attorney’s Office, the FBI, and private companies. Attorney Alexander 
Ivakhnenko practices in the areas of criminal defense and U.S. immigration law in Chicago.  

 
LYNNE FRANKLIN 

Lynne Franklin is principal of Lynne Franklin Wordsmith. She works with organizations that want to use 
persuasive communication skills to increase their performance, productivity and profits. Her clients range from 
Fortune 500 CEOs to solopreneurs. She combines her “neuroscience nerd nature” with decades of corporate 
communication experience. Lynne’s goal is to help her clients – in this case, us – become the most persuasive 
person in the room. As an entrepreneur—starting her communications practice in 1993—Lynne understands 
the challenges and demands of small business owners. She has presented before the American Academy of 
Matrimonial Lawyers, BMO Harris Bank, Lakeshore Public Media’s Professional Women’s Conference, 
Turnaround Management Association, and Wintrust Financial Corporation, among others. In addition, for years 
she trained professionals of many backgrounds at seminars on finance and communication. Lynne wrote the 
book Getting Others to Do What You Want.  

TEODORA BURIAN 

Teodora B. Burian holds a Ph.D. degree in Slavic Linguistics from the University of Illinois at Chicago. She 
devotes her energy to making communication possible and successful for people whose native language is 
other than English. She has been teaching ESL and Linguistics courses at Northeastern Illinois University and 
working as a translator and interpreter (English<>Serbian, Bosnian, Croatian) in judicial, medical and 
conference settings. She can be reached at T-Burian@neiu.edu 
 
 

KARIN BAUCHROWITZ 

Karin Bauchrowitz is an ATA-Certified translator from English into German, based in La Porte, Indiana, where 
she runs her small company Bauchrowitz Translations. She received her basic schooling in Europe, was born 
in Stuttgart/Germany and lived there until 1977. She worked for several international companies in-house 
before becoming a full-time freelance translator and interpreter and going into business for herself in 1995. 
She specializes in technical and general business translations and specifically in surveys. She is a member of 
the ATA and an Honorary Life Member of CHICATA. She can be reached at:  karinbauchrowitz@comcast.net 
 

LINDA AURORA KELLER 

Linda Aurora Keller, MLA, DipTrans is a certified Spanish-English translator-interpreter, instructor and voice-
actor.  A seasoned professional in language services for 30 years, she created and taught Introduction to 
Professional Interpreting at Columbia College.  She was the instructor of Legal Translation and the Spanish-
English tutor of Legal Translation and Medical Translation for the Certificate of Translation Studies at The 
University of Chicago.  She has experience interpreting in legal, medical, corporate and community 
settings.  Her publications include art catalogues for The National Museum of Mexican Art, a libretto for the 
Chicago Opera Theater, "Sanctuary: The Flight of the Majestic Monarch" exhibit at the Peggy Notebaert 
Nature Museum and "The Spirit of Orthodoxy".  Linda is currently working on translation of a Franciscan 
publication on the works of Saint Francis of Assisi. She is a Certified Chicago Tour Guide (CTG) and the 
Chicago Ambassador for The Metropolitan Opera of New York's  "Live in HD" series.   Her professional 
credentials include the Diploma in Translation and Examinations in Languages for International 
Communication in Spanish and English from the Institute of Linguists (United Kingdom). She studied Spanish 
and Latin American language and literature at the University of London and holds  a master's degree from The 
University of Chicago. 



 

JOHN BUKACEK 

John Bukacek is a Japanese-English translator and consecutive interpreter with 38 years of experience. His 
principal areas of concentration are chemistry and biotechnology. He studied the Japanese language at 
George Washington University, The University of Illinois, and the Kyoto Institute of Culture and Language. 
John is the founding Administrator of the Japanese Language Division of The American Translators 
Association. He is also the founding President of CHICATA. He is certified for Japanese-English translation by 
The American Translators Association and by The Translators and Interpreters Guild. He has written 
numerous articles on translation and interpretation. 

 

LUNCH OPTIONS 
 

The lunch break will be from 11:45 AM to 1:30 PM. There are two options for lunch: 
 
(A) Group Lunch - We have reservations for a group lunch at Café Iberico restaurant at 737 N. LaSalle Street. 
The price per person is $33.00 (includes tax and gratuity), to be paid with your conference registration. The 
deadline for the Group Lunch is May 13, 2016. Please see the Conference Registration fees below. 

 
(B) Lunch on your own – A list of local eateries will be provided. 
 
Breaks will take place in the lounge area in front of the Auditorium.  Food and drink are not allowed in the 
Auditorium.  Only water bottles are allowed in the classrooms. 

 

The CHICATA Conference is a great networking opportunity!  A Networking Table will be set up for business 
cards and brochures. 
 
PARKING NOTE: For inexpensive parking in the area, please use the following website: 
http://chicago.bestparking.com/ 
 
If you are not currently a CHICATA member and wish to register for the conference as a member, you must complete the 
CHICATA Membership Application (on the CHICATA website www.chicata.org). The Membership Application Form is 
electronic. Dues may be paid via PayPal or by check. Membership dues are $40.  
 
Note Regarding Membership: Please note that the owners, managers, and representatives of translation and 
interpretation agencies and bureaus are not eligible for membership in CHICATA.  
 
Conference payment may be made via PayPal or by check. If you wish to pay via PayPal, please visit the 
CHICATA website www.chicata.org, click on EVENTS, and follow the link to PayPal. If you wish to pay by check, 
please make the check payable to CHICATA. If you are paying for your membership and conference fees by 
check, please send two checks payable to CHICATA, one for membership and one for conference fees.  
 

MAIL CHECKS TO:  CHICATA Treasurer, Beth Farkas, 350 N. Airlite St., Elgin, IL  60123 
 
 

2016 CHICATA CONFERENCE REGISTRATION FEES 
 
Conference Fees: 
 

On or before Friday, May 13, 2016: Member $80  Non-Member $130 *Student $40 
After Friday, May 13, 2016:  Member $90  Non-Member $140 *Student $45 

*A valid student ID must be presented to receive student rates. 
 

Important Note: If you wish to join the Group Lunch, please add $33.00 to your conference fee payment. 
The deadline to sign up for the Group Lunch is Friday, May 13, 2016. 

 
Conference and Group Lunch fees are non-refundable. 


