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CHICATA  
Chicago Area Translators and Interpreters Association 

An Independent Professional Association 

 
NOVEMBER 2016 PROGRAM ANNOUNCEMENT 

 
End of Life Decisions: 

Hospice and Palliative Care – Advanced Directives 

 

A Panel Discussion of Relevant Issues for Interpreters and Translators 

 

 
 

Date:  Saturday, November 12, 2016 
Time:  3:30 to 5:00 p.m.  (Please note the later timing.  
                             There will be no refreshments at this meeting.) 
Location:  DANK Haus, 4740 N. Western Avenue, Chicago 

     Skyline Lounge, 6th Floor 
 
 
One of the most challenging situations we face as interpreters and translators is explaining 
the options available to patients and families for end of life care.  The concepts involved 
might be unknown to newer immigrants and they are often misunderstood. 
 
Patients may be asked to fill out Advanced Directives, which can include “Do Not Resuscitate” 
orders, healthcare powers of attorney or proxies, and living wills. Terminally ill patients and 
their families may be offered services such as hospice or palliative care. Since aging 
immigrants are often the ones that need our services and are also those most likely to face 
end of life decisions, we need to be well informed in order to serve them better.  
 
We will have a presenter from JourneyCare, an organization that provides services to the 
terminally ill and their families, and a panel discussion with a Polish interpreter and a Spanish 
interpreter. The interpreters will give us a cultural perspective on patients who face options 
that they often don’t fully understand. 
 
 
Rachael Telleen is the Advance Care Planning Advocate for JourneyCare.  From 2012 to April, 
2015 she was the Director of the Illinois POLST Taskforce and she continues to be actively 
involved as a member of the POLST Illinois Executive Team. The POLST Paradigm is an 
approach to end-of-life planning based on conversations between patients, loved ones, and 
health care professionals designed to ensure that seriously ill or frail patients can choose the 
treatments they want or do not want and that their wishes are documented and honored.     
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Cristina Villanueva has worked as a staff interpreter and translator at Advocate Sherman 
Hospital for the last fifteen years and works also as freelance translator and interpreter. She 
attended Universidad San Marcos, in Lima Peru, and obtained an Advanced Certificate for 
Translation Studies from the University of Chicago. Cristina is a certified Healthcare 
Interpreter and a voting member of the American Translators Association. She is a member 
of the Executive Committee of CHICATA and leads its Spanish Group. 

Iwona Ligeska received her Diploma of Completion of the Medical Interpreter Program from 
Daley College in 2003. Subsequently, she worked as a medical staff interpreter and translator 
at Presence Health Hospital. During her career she interpreted during community events and 
a marathon event that were held in Portage Park. Three years ago she joined Advocate Christ 
Hospital where she currently works as a Polish interpreter. She attended Moraine Valley 
Community College and obtained an Associate in Science degree in 2013. 

 

After the meeting, please join us for dinner at Garcia’s Restaurant, 4760 N. Lincoln Avenue 
(Garcia’s Restaurant also has an entrance on Western Avenue across the street from the DANK Haus) 

 

 

 


