
IITA webinar Triaging Interpreted Communication in Trauma Situations 

(presented in English) will be held Tuesday, March 29th from 5:30-6:30pm (CST)  

Presenter: Katherine Langan 

Approval pending for 1 CEP from the ATA  

Description: Not every emergent appointment is a critical case, but when there is one, 
there are many challenges to communication which can make the interpreter's job more 
complex. Using the frame of ethnography we will review medical protocols and 
procedures primarily for Level I and II trauma cases and identify the challenges for 
interpreters. The majority of the focus will be in the setting of an emergency department, 
but the field setting will be mentioned. Using the National Standards of Practice for 
Health Care Interpreters we will think through how to decide the best way to apply them 
in the fast paced setting of severe trauma. Further exploration of the communicative 
challenges will be discussed using case studies and experiences of participants. 
Participants are encouraged to review the National Standards of Practice for Health Care 
Interpreters before the 
webinar. http://www.ncihc.org/assets/documents/publications/NCIHC%20National%20St
andards%20of%20Practice.pdf  

Presenter: Katherine Langan is a linguist who has worked as a full time or occasional 
translator/interpreter since 1979. She has worked with various combinations of Indo-
European and Mayan languages including English, Spanish, Poqomam, K'iche', Kaqchikel, 
Koiné Greek and French. She has been involved in the training of interpreters and 
translators both in the US and Guatemala since 1979. She has interpreted in legal, 
educational and medical contexts in both the U.S. and Guatemala. As an active member 
of the National Council of Interpreters in Heath Care she is the Chair of the Standards 
and Training Committee coordinating the work of the Home for Trainers and co-chairing 
the Languages of Limited Diffusion Work Group and the Review of the National 
Standards of Practice for Healthcare Interpreters Work Group. She is researching and 
developing specialized training for interpreters in speech language therapy. She is 
currently learning German for the fun of it. She has been a member of IITA since 2007. 

Price: IITA members ($20), Non-members ($30).  

IITA will provide a Certificate of Attendance to all participants. 

 


